
SERVICE DELIVERY CHALLENGES PRESENTED BY THE COVID-19 PANDEMIC

• YWCA Transition & Court Support Teams have reported a dramatic decrease in  
calls, texts and emails since the pandemic self-isolation period began.

• Women stranded at home with an abuser often have limited access to private, reliable 
and affordable means of communication (eg., personal computer, smart phone with 
minutes/data) meaning that many women experiencing violence cannot safely access 
YWCA support services remotely. 

• Our Support Team relies heavily on non-verbal cues such as facial expressions and 
other body language in order to conduct accurate safety assessments. These cues are 
not currently available while working remotely and can also be impeded by masks.

• Women who have been able to reach us by phone, text or email have presented with 
remarkable levels of risk, which is consistent with reports of heightened gender-
based violence from across the country and around the world.

  

What’s Next? – Safe Meeting Space for Women & Children

YWCA’s What’s Next? Fund  
supports innovative 
programs that address 
the tough journey of 
rebuilding a life after the 
initial crisis of escaping 
domestic violence has 
passed, including  
(but not limited to): 

• Transition programs and 
services that support 
women as they move 
beyond Crossroads 
Shelter to independent 
living.

• Growth of existing high 
impact programs such as 
START and Family Court 
Support.

• New program initiatives 
that are innovative 
and best practice in 
programming for 
women and children 
who are healing from 
domestic violence.

WHAT’S NEXT?

New physical distancing meeting spaces where women can safely access YWCA 
Transition & Court Support services in person, with or without their children,  
at our downtown Peterborough location when phone, text or email is not an option.

PROJECT PLAN 

Renovations to two mainfloor office spaces at 216 Simcoe Street, Peterborough

 Window installed between existing offices     

 New Intercom System for mask-free communication 

 Separate Children’s Area for additional privacy 

Fully sanitizable office furnishings 

Tablet and age appropriate toys/activities for children 

Moving costs related to relocating existing staff workspaces 

Advertising campaign to help build public awareness 

Total Budget         $20,000

CONTACT US

If you would like more 
information about how 
your investment will  
help women safely 
create change in their 
lives, please contact  
Corinna Campbell,  
Lead Philanthropic 
Giving, at 
705-743-3526 x128 
or ccampbell@
ywcapeterborough.org. 

We are pleased to partner 
with the Community 
Foundation of Greater 
Peterborough.
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