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At our heart, we are a resiliency- 
building organization. We work 
alongside women to build upon their 
existing strength, resourcefulness and 
courage. We partner with dedicated 
and passionate community organi-
zations and advocate at all levels of 
government to foster and enhance  
resiliency as a broader society. We 
also look internally at our own sys-
tems and structures for opportunities 
to continually strengthen our YWCA.

This past year was one with many 
changes. We bid farewell to our  
beloved Executive Director of 35 
years, Lynn Zimmer, as she moved 
into retirement and we welcomed 
Kim Dolan to our leadership team.  
We took a thoughtful look at some 
of our key partnerships and made 
changes to ensure that we modeled 
the same behaviours and skills we 
help women build in their relation-
ships. When our Youth Engagement 
programs were coming up against 
barriers, we adjusted our approach 
and offered a one-day conference  
so compelling that every seat was  
immediately booked by one local 
school for all of their grade 7 and 8 
students!  

We reflected on the challenges 
presented in our programs and 
found ways to continue meeting our 
intentions and values, even through 
periods of tremendous strain. 

Change brings with it a number of 
discomforts and challenges at  
times, but it also brings incredible  
opportunity for growth, strength and 
discovering even better ways to bring 
our work forward and impact  
meaningful transformations. 

We look forward to continuing our 
work building resiliency as new,  
complex challenges arise.  

2020  Impact Report
re·sil·ience /r  ’zily   ns/ noun: resilience; resiliency;  
          1. the capacity to recover from difficulties; toughness.
          2. the process of adapting in the face of adversity, trauma,  
               tragedy, threats or significant sources of stress. 
      “Her remarkable resilience helped her get through challenging  
        circumstances and improve her life along the way.”
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734
hours of support were  

provided to women through  
our Family Court Support  

program

266
women and their children 

received guidance and support 
through our Family Court  

Support program

166
local youth participated  

in the one day ‘YWCA 
Power of Being You’ Youth 
Engagement conference  

in Peterborough 

4
local women and their 11 
children received one-on-

one support, resources and 
guidance while pursuing 

continuing education 

9
women received a Hazel 

(3) or Long Term Education 
Award (6), providing the 

financial support needed to 
pursue higher education

6
organizations, including Grand 

Rounds at PRHC, engaged in  
‘Trauma and Violence-Informed 

Care and Resiliency’ Training, 
offered in partnership with KSAC

1,280  
people participated in 207 Nourish Workshops 

related to cooking, growing and advocacy 
or 9 Community Dinners, helping to cultivate 

health, build community, enhance skills  
and promote equity

1,485  
members of our  

community were able to 
eat fresh produce, planted 

and grown by 668 local 
Nourish gardeners 

$6,670  
Nourish Dollars were  
redeemed for fresh  
ingredients sold at  

local Farmer’s  
Markets 

3,685  
Nourish JustFood Boxes 

made it possible for 
6,234 local adults and 
3,120 local children to 

afford fresh ingredients 

4,887
callers received anonymous  

support, referrals and  
systems navigation  
by phone or by text 

251
women gained immediate, coordinated  
support from 12 local service providers  

in one safe, convenient location through START  
(Support Team for Abuse Response Today) 

100%+
of the women  

we connected with  
participated in  
safety planning  

505 
hours of support 

were provided 
on-site to women 

through START

65
women living in Haliburton County 

received specialized support from our 
Clinical Therapist to assist in healing  

from abuse, sexual violence and trauma

573
women received outreach  

or transition support in  
Peterborough (480) and  
Haliburton County (93)

115 
women attended  

women’s groups or 
support groups for 
survivors of abuse

64  
was the average 
number of days 
a woman stayed 

at Crossroads 
Shelter

1,385  
Safe Nights at HERS (Haliburton 

Emergency Rural SafeSpace) 
helped rural women safely 

create positive change in their 
lives (113% occupancy) 

69  
was the  
average  

number of 
days a woman 
stayed at HERS

86 
women (39) and children 

(47) lived in accessible rent-
geared-to-income housing 
in our Centennial Crescent 

townhouse community

8,131  
Safe Nights at Crossroads 

Shelter helped women and 
their children escape abuse 
and begin to rebuild their 

lives (92% occupancy)

We believe in respect, 
equity, anti-oppression, 

anti-racism, power sharing, 
participation, meaningful 

process, hope and  
integrity in order to reach  

transformative social 
change.

We believe that a  
community and a world 

free of violence is  
attainable and that the 
eradication of violence  
is a personal, political, 

local and global  
responsibility.  

We deeply value the  
unique social justice heart  

that beats so strongly in our  
Peterborough and Haliburton 
County communities. We are 

committed to proactively 
strengthening relationships with 

other equity-seekers.

We believe in building 
communities of welcome. 

We are committed to being 
inclusive, accessible and 
supportive to all people 
who may wish to partici-

pate in our work, our  
programs and our services.

Goals we are Committed to Achieving

Revenue      $5,435,370    100%
Government Funding        $3,625,434        67%
Fundraising & Internal        $1,554,992        28% 
Transfers 
Rental Income, Sales            $254,944           5%
& Investments                   

Expenses                   $5,435,370    100%
Personnel & General Office        $3,731,347         69%
Programs, Services                      $1,214,752      22% 
& Occupancy Costs  
Mortgage, Capital Costs          $489,271       9% 
Amortization & Events  

The Impact of                          in

Safe Shelter & Housing

Your SupportYour Support

Personalized Support

Food & Community

Advocacy & Education
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Our Financials

20202020

to

Developing new 
and innovative  
strategies for both  
reaching and  
supporting women 
who are now more 
isolated than ever 
before

Implementing  
nimble service  
delivery approaches 
that meet pandemic 
safety guidelines 
while honouring  
the specific needs of  
survivors of violence 

Building new,  
meaningful  
philanthropic  
relationships  
that address the  
growing need for  
support caused by  
the pandemic 

Leading collaborative 
advocacy that  
supports strong,  
successful community  
partnerships  
(e.g., Family Court, 
Police, Children’s Aid, 
KSAC, etc.)

Financial Statements audited by Baker Tilly KDN LLP
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I believe in my heart  
that if any one of us has  
the ability to help another 
woman reach a place like  
the YWCA, where she’ll  
be safe, where she can  
learn to rebuild herself  
like I did, we need to try.”
- Tina Thornton,  
   YWCA Board President 

Thank you.
Support from individual donors  
and corporate supporters makes  
it possible for YWCA Peterborough 
Haliburton to continue providing 
safety, resources and support   
for women and their children. 

Tina’s Story
Twenty years have passed since I first 
learned about the life-changing  
support of the YWCA. At the time,  
I was in my early 20’s with two young 
daughters, in a relationship that 
looked like most of the relationships  
I’d known. I was raised in a home 
where men were powerful and strong  
and women did what they were told. 
Period. 

I’d been having trouble breathing 
and my doctor told me it was  
because I had several broken ribs.  
It was the first time in my life  
that someone told me the way my  
boyfriend was treating me – the way 
men had treated me my entire life – 
was wrong. 

My boyfriend reacted violently when 
I tried to end the relationship. He was 
arrested and charged but released 
shortly after. The police advised me  
to “keep my distance from him”. 

My daughters and I moved into a  
basement apartment in Port Hope  
but it wasn’t long before he found us. 
He would park his car across the street 
and watch us or worse still, bang on 
the windows with his fists at all hours 
of the night. 

I found the card my doctor had  
offered me and called the YWCA. 
They arranged for a taxi to pick us 
up from the girls’ school the  
following day. We climbed in with 
nothing but the clothes we were 
wearing and didn’t look back.

 
 

The women who worked at Crossroads 
greeted us with smiles and little toys 
and toothbrushes for my girls. It may 
not sound important, but it was so 
beautiful at the time. They were  
helping us feel at home from the  
moment we arrived.  

Over the coming weeks these same 
women walked me through the steps 
of applying for financial assistance  
and housing. They taught me how to  
negotiate my first and last month’s 
rent, moving expenses and even 
helped me find furniture for our new 
home – things I would never have 
known how to do on my own. 

 
When the time came for us to move, 
they helped us go back for our things 
at the old apartment. I was heartsick  
to find that my ex had broken in while  
we were away. He had destroyed  
everything. He’d even ripped up the 
girls’ artwork I’d saved over the years 
and left it to soak in the tub. 

I knew immediately that I’d made 
the right choice in reaching out  
for help. We had food and clothes 
and safe walls and I had the  
tools I needed to move forward.  
The YWCA helped me rebuild  
myself on the inside. We were  
going to be alright.

“

http://www.ywcapeterborough.org

